
 

 

The Role of an Advocate in The GiftWorks’ Program  
Advocates play a crucial role in helping a kidney transplant patient find a living donor. They may be a 
family member, friend, coworker, neighbor, or even a member of the same community. Every 
advocate within the GiftWorks program is advocating for a patient who has their own personalized 
website. These websites share the patient’s story, provide accurate information about living kidney 
donation, and include a contact form for potential donors to step forward. 

Once a potential donor completes the contact form, they are contacted within one business day by 
a GiftWorks Living Donor Navigator—a person who has donated a kidney themselves. The 
Navigator provides information about the donation process and schedules a time to answer any 
questions the donor may have.  

GiftWorks also supports patients and advocates by providing pre-designed social media posts and 
print materials to simplify the process of raising awareness. The more these posts are shared, the 
greater the reach and the higher the likelihood of finding a donor. 

Here are some ways advocates can make a meaningful difference: 

Amplifying the Patient's Voice 

• Act as a Spokesperson: Be the voice for the patient, particularly in situations where they 
may feel overwhelmed, hesitant, or vulnerable when sharing their story.   

• Emphasize the Urgency: Help communicate the importance of finding a living donor 
quickly and clearly, ensuring that the message resonates with others. 

• Share the Patient’s Website: Make it a goal to share the patient’s GiftWorks website as 
widely as possible. Leverage social media, email, texts, and in-person conversations to 
reach a broad audience. 

• Create a Ripple Effect: Use both your personal and professional networks to introduce the 
story to others, encouraging them to share the patient’s website and story as well. 

Providing Emotional Support 

• Be a Source of Comfort: Check in regularly with the patient to ensure they feel supported, 
heard, and valued during the process. 

• Listen with Compassion: Offer a safe space for the patient to share their fears, 
frustrations, and hopes – whether it relates to transplant or finding a living donor.  



• Celebrate Small Wins: Recognize milestones, such as receiving an inquiry from a potential 
donor or increased views of the website. 

• Encourage Positivity: Remind the patient that every effort brings them one step closer to 
their goal. 

Educating Others 

• Understand the Process: Learn about living kidney donation by reading GiftWorks’ 
resources when they are provided or doing your own research on reputable websites.   

• Share Reliable Information: Use the educational materials provided by GiftWorks to 
inform others about the safety, benefits, and recovery process for living donors. 

• Dispel Myths: Counteract misinformation by sharing facts and pointing to trusted 
resources, such as GiftWorks or transplant centers. 

Networking 

• Expand the Circle: Reach out to friends, coworkers, neighbors, and community groups to 
spread the word.  Invite them to be part of the team.   

• Leverage Social Media: Use the pre-designed posts provided by GiftWorks to share the 
patient’s story and website on platforms like Facebook, Instagram, and LinkedIn. Encourage 
others to do the same.  You can even make your own videos to share – just make sure you 
include the patient’s website url.   

• Encourage Secondary Advocacy: Inspire others to become advocates themselves by 
sharing the patient’s GiftWorks website and message with their own networks. 

• Streamline the Process: Act as a point of contact for inquiries, ensuring potential donors 
know how to access the website and complete the contact form. 

By leveraging these strategies and tools, advocates can help maximize the patient’s visibility and 
increase the chances of connecting with a living donor. Every share, conversation, and connection 
matters in the journey to save a life. 

 


